Lux Maids Club
Service Terms & Client Agreement

Our Commitment
Lux Maids Club is built on precision, discretion, and consistency.
We deliver a refined home care experience for clients who value elevated standards and seamless execution.
To ensure clarity, consistency, and the highest level of service, the following Service Terms outline how we operate.

1. Service & Scheduling Experience
All services are scheduled and confirmed in advance to maintain the integrity of our service standards.
Each appointment is reserved exclusively for you. Our structured scheduling model ensures reliability, consistency, and exceptional attention to detail across every visit.

2. Products, Equipment & Supplies
Lux Maids Club provides all professional-grade cleaning products, tools, and equipment required to deliver our service.
• Our team arrives fully equipped to complete services to Lux Maids Club standards
• Clients may request the use of specific products; however, Lux Maids Club is not responsible for the effectiveness or outcomes when client-provided products are used
• Clients must disclose any product sensitivities, allergies, or preferences prior to service

3. Payment & Billing
All payments are processed securely through our designated payment platform.
• A valid credit or debit card is required on file for all services
• Services are billed in alignment with your scheduled appointment
• Recurring services are processed automatically following each visit
• Applicable local taxes are included in final billing
If service time or scope extends beyond the original booking, adjustments will be reflected in the final billing.
Gratuity
Gratuity is optional and always at the client’s discretion.
• Lux Maids Club does not automatically apply gratuity
• Clients may add, adjust, or decline gratuity at any time
• Gratuity may also be provided directly to your Lux Maid on the day of service
All gratuities are passed directly to the assigned Lux Maid.

4. Reservation & Deposit Policy (One-Time Services)
Due to high demand and limited availability:
• A 50% reservation deposit is required to secure one-time service appointments
This deposit confirms your reserved date and time.

5. Service Day Billing Structure
To ensure a seamless experience:
• 50% of the service fee is processed prior to your scheduled appointment
• The remaining balance is processed upon service completion
If service cannot be completed due to lack of access, the scheduled service fee will still apply.

6. Pricing & Service Assessment
Lux Maids Club pricing reflects the scope, condition, and service requirements of each property.
• Certain homes may require an initial assessment prior to final pricing
• Pricing may be adjusted based on actual service conditions or time requirements
• Lux Maids Club reserves the right to periodically adjust pricing in alignment with service standards and market conditions
Clients will always be notified of any pricing adjustments in advance.

7. Cancellations & Rescheduling
We understand that schedules may change. To maintain consistency for all clients and our team:
Recurring Services
• A minimum of 30 days’ written notice is required to modify or discontinue recurring services
Appointment Confirmation
• Appointments must be confirmed at least 4 days prior to the scheduled service date
• Unconfirmed appointments may be subject to a service fee of up to 50%
One-Time Services
• Changes or cancellations must be made at least 96 hours (4 days) in advance
Late Changes or No-Show
• Adjustments within 96 hours may incur a fee of up to 50%
• If access to the property is not available upon arrival, the full service fee will apply, along with a $75 access fee

8. Property Access
Clients are responsible for ensuring access to the property at the scheduled time of service.
• Access instructions (codes, keys, entry details) must be accurate and functional
• If access is not available upon arrival, applicable service and access fees will apply

9. Utilities & Working Conditions
Clients must ensure that essential utilities are available and functioning at the time of service, including:
• Water
• Electricity
• Climate control (as needed for safe working conditions)
If required utilities are unavailable, Lux Maids Club may adjust or reschedule the service.

10. Service Scope & Property Conditions
Services are delivered based on the agreed scope at the time of booking.
If the condition of the property differs significantly from what was represented, Lux Maids Club reserves the right to:
• Adjust the service scope
• Add additional time or services
• Reschedule the appointment

11. Service Satisfaction
We are committed to delivering a consistently elevated standard.
If any aspect of your service does not meet expectations, clients must notify Lux Maids Club within 24 hours of service completion.
We will review and, where appropriate, arrange a service adjustment.

12. Health, Safety & Environment
The safety of both clients and staff is a top priority.
Lux Maids Club reserves the right to adjust, pause, or discontinue services in the presence of:
• Hazardous or unsafe conditions
• Biohazards or bodily fluids
• Active infestations
• Unsafe or unstable environments

13. Pets
For the safety of both pets and staff:
• Pets must be secured or appropriately managed during service
• Lux Maids Club reserves the right to adjust or discontinue service if pets interfere with service delivery

14. Valuables & Personal Property
Clients are responsible for securing fragile, valuable, or irreplaceable items prior to service.
While our team exercises the highest level of care, Lux Maids Club is not liable for damage to items that are:
• Improperly secured
• Structurally unstable
• Pre-damaged or inherently delicate

15. Arrival Window
Service appointments operate within a designated arrival window to account for scheduling flow, travel, and service variations.
Lux Maids Club will communicate any significant delays.

16. Professional Standards & Boundaries
To maintain discretion, safety, and service consistency:
• All communication and service coordination is handled exclusively through Lux Maids Club
• Direct exchange of personal contact information between clients and staff is not permitted
• All services and payments must be processed through Lux Maids Club

17. Non-Solicitation
Clients agree not to directly solicit or hire Lux Maids Club staff for private services outside of Lux Maids Club.

18. Service Documentation & Privacy
Lux Maids Club respects the privacy of every client and their home.
• No photos or content will be captured without prior client consent
• Approved images will never include individuals, personal information, or private materials
• Lux Maids Club does not record video or audio within client homes
Approved images may be used for marketing or brand purposes.

19. Marketing & Communication
Lux Maids Club may occasionally share:
• Service updates
• Special offers
• Referral opportunities
Clients may opt out of marketing communications at any time.

20. Credit Card Authorization
By booking services, clients authorize Lux Maids Club to securely store and charge their card on file for:
• Scheduled services
• Deposits
• Late cancellations or missed appointments
• Additional service adjustments

21. Service Structure: Membership & Non-Membership Services
Lux Maids Club offers two distinct service experiences designed to meet different client preferences.
Membership Services
Membership is designed for clients who value consistency, priority access, and elevated service.
• Membership operates on a recurring monthly structure
• Billing occurs regardless of service usage within the billing period
• Members receive priority scheduling and exclusive service enhancements (“Lux Touches”)
• Membership pricing reflects preferred client rates
Membership availability is limited and subject to approval.

Non-Membership Services
Non-members may request one-time or recurring services without a long-term commitment.
• Services are scheduled based on availability
• Standard service rates apply
• Payment is required per service
• Additional enhancements are available at an added cost unless offered through promotions

Transition to Membership
Non-members may request to transition to Membership at any time, subject to availability and approval.

22. External Links
Our website may include links to third-party platforms. Lux Maids Club is not responsible for their content or privacy practices.

23. Policy Updates & Legal Compliance
Lux Maids Club reserves the right to update these Service Terms as needed.
These terms are governed by and enforceable under the laws of the State of Minnesota.

Contact
Lux Maids Club
www.luxmaidsclub.com
luxmaidsclub@gmail.com
(952) 737-2703


